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Effective information management is at the core of providing best in class health care services regardless
of the size of the service provider. Without a robust technology based information management solution it
is difficult for a provider to generate strong revenues while excelling in providing services to its customers.

Automation in the health care business needs to bring benefits to both the patient and the health care
provider. EMPRESA Health Care is an extension to the powerful EMPRESA CORE business solution. It hosts
robust features and reporting capabilities for hospitals and clinics and leverages best practices across
other industries with its strong integration with the EMPRESA CORE.

Feature Highlights

Patient Records

e Patient registration with ID card print with barcode
e  Patient profile

e  (Categorized scanned/electronic patient reports

® Records integration with Diagnostics

® |nvestigation and follow up reports

® Report on services availed

®  Patient prescription — integrated with billing

Appointments

e Doctor’s schedule and availability

e Make/Cancel/Re-schedule appointments

e Today's appointments (search/sort by doctors)

e  Appointment report by status (dropped, cancelled,
complete, current)

Service Directory

e List of all services with duration and cost —
used in scheduling and billing

e Searchable Q&A for use by the Front Desk
phone support; Q&A loaded by management

Machine Directory
e Integrated with EMPRESA — Fixed Asset
maintenance

Medicine Directory
® Instructions, dosage, etc — for prescriptions

Doctor File

Doctor’s profile

Roster management

Categorized scanned/electronic document
library (i.e. CV, certificate, letters, etc)

Accounts

Payment receipts

Multiple receive against single bill

Advance payment

Treatment trend by region (patient address)
Income statement

Patient payment history

Diagnostics

Service Directory and price
Report delivery management
Integrated with Billing

Pharmacy

Point of Sales
Weekly/Monthly sales report
Instructions, dosage, etc — for prescriptions
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